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Tami

1. Motivation
2. Experience
3. Impact

Experience

1 fter my
consultation,
| felt the

doctor had addressed
most of the questions | had.
When [ arrived for my pre-op
appointment before surgery, |
didn’t have a lot of questions and | felt
comfortable with my decision to have surgery.

| was genuinely excited the day of my surgery. | was a little bit
nervous about the unknown. | didn‘t know if | would experience pain
and | was worried how | would look after surgery. | was nervous about
anesthesia. However, the one thing that kept coming to mind was “I am
going to look so good!”

| kept thinking about how wonderful it was that | was going to have surgery
in such a great environment. The nursing staff was so kind and professional.
They seemed so happy and excited with me — like a good friend would be. My
doctor had a warm and reassuring smile and he was very gracious. His bedside
manner was second to none. | felt confidence in the care | was receiving and knew
that it would continue throughout the surgery and recovery. The anesthesia staff
sensed my nervousness and immediately made me feel at ease.

During my recovery, | called the office with questions and they were always supportive

and warm. My husband was my support person and he took good care of me and was

very attentive. | honestly did not feel a lot of pain, which surprised me. | tried not to rush
the healing process because | knew that a beautiful swan was emerging!

Continue to follow Tami and other patients stories here and online at
www.Austin-Weston.com/patientstories.
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Tami, 48 years old.




